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Nijmegen is one of the best student cities in the Netherlands. We are certain 
that you will greatly enjoy your time studying here. Nearly forty thousand 
students study at the universities in the city. Most of these students would 
love to live in Nijmegen, but finding the right room here is becoming more 
difficult with each passing year. To compound the problem, the demand in the 
market for rooms is so high that some landlords do not strictly comply with the 
rules regarding rental prices and maintenance. In addition, each tenant must 
comply with specific rules when they leave their room. Simply put, there is a 
lot that you have to bear in mind when searching for, finding, and maintaining 
a room. This guide will provide you with information about these things.

This guide is published by the AKKU Student Union and Huurteams Nijmegen. 
The AKKU Rechtswinkel (legal aid centre) is the legal consultation service of 
the AKKU Student Union. Its enthusiastic students are here to provide you 
with free assistance for all the questions you have about rental law, study 
funding, education, and a wide variety of other topics. For specific questions 
about rental law and for assistance with approaching the rental committee, 
you can contact Huurteams Nijmegen. This non-profit organisation provides 
you with free advice for legal procedures involving excessively high rental 
prices, service fees, and an all-inclusive rental price.

Preface
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Chapter 1 
How do I find a room?
Since there are very few rooms available in a city like Nijmegen 
(especially at the beginning of the academic year), it is difficult to find 
one. For this reason, it is unrealistic to believe that your first room will 
be perfect and that you will stay there for the entire duration of your 
studies. You will be better served to settle for a room that is somewhat 
less desirable than what you had hoped. Finding rooms is a bit easier 
if you are already living in the city. Sometimes, family, friends, or 
acquaintances can offer a solution by letting you stay with them for 
a bit. At the beginning of the academic year, there is a large number 
of students who are all looking for a room. The majority find a room 
before the end of the first academic year. We recommend that you 
start looking for a room as soon as possible.

Types of residences
There are various types of rooms:
1. Rooms in student residences
2. SSH& units (SSH& is the student housing provider in Nijmegen 

and Arnhem)
3. Rooms in private homes
4. Independent housing
5. Sharing a residence
6. Vacancy Law (Leegstandwet)
7. Anti-squatting and squatting
8. Special arrangements for internationals
Each has its advantages and disadvantages. These will all be 
addressed later in this guide.
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1. Rooms in student residences

A room in a student residence hall is what comes to mind when most 
people think of a “student room”. You and several other students share 
a house owned by someone who lives elsewhere. Student residences 
vary wildly, so it is difficult to provide a general description. In nearly 
all of them, you share washing facilities and a kitchen with others, but 
this is different for each situation.

+ A great deal of contact with your fellow students.
+ A high degree of freedom.
- The prices can be high.
- The houses are often older and less well maintained.

2. Special arrangements for internationals

Both the Radboud University and the HAN University of Applied 
Sciences have special housing programmes for internationals. These 
are meant for internationals who come from far, which in the case of 
the RU means at least 350 km and in the case of the HAN a country 
that requires a visum. These special arrangements guarantee housing 
for internationals for the first year of their studies. You can inquire at 
either the International Office of the Radboud University or the HAN 
Housing Office about these arrangements.

+ Guaranteed housing if you come from far.
+ Your stay will be arranged for you.
- You have to leave your residence after a year.
- Usually the rooms are furnitured which makes the cost higher
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3. SSH& units

The Stichting Studentenhuisvesting Nijmegen & Arnhem is by far the 
largest provider of student rooms in Nijmegen with 6,500 student 
residences. The rooms are located in various complexes throughout 
the city. As a first-year student, the complexes that will be most relevant 
for you are Hoogeveldt, Vossenveld, Galgenveld, and Leeuwenstein. In 
Hoogeveldt and Vossenveld, five to sixteen students live together per 
corridor. Many of the facilities are handled by SSH&. It is recommended 
that you register for the SSH& waiting lists in a timely fashion. More 
information on SSH& is provided in Chapter 2.

+ A great deal of contact with your fellow students.
+ A wide range of practical matters are handled for you.
+ A great price for what you get in return.
- Waiting lists.

4. Rooms in private homes

Some people rent out rooms in a house that they own and occupy 
themselves, i.e. you will be living with the landlord. Although few 
students feel at home in this type of residence, there are certain 
instances where it can be beneficial. The biggest advantage is that, 
due to its limited popularity, you often have a better chance of getting 
a room. On the other hand, you have less rental protection in these 
rooms. The landlord can evict you from the house during the first nine 
months that you live there without providing a reason. However, the 
landlord is required to observe a notice period of three months.
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+ The landlord often handles practical matters.
- A room in an owner-occupied property provides you with less 
rental protection (see Chapter 4).
- You have to get along with the landlord.
- You have far less contact with your fellow students.

5. Independent residences

An independent residence is one that you do not share with others. 
You have your own entrance, kitchen, bathroom, and toilet. This type 
of residence is typically not recommended for first-year students, 
because you won’t have a flatmate to get to know or show you the 
ins and outs of student life. Students further along in their academic 
careers tend to prefer independent living. However, it is often much 
more difficult to find an independent residence than a room. There are 
long waiting lists and the rental price is higher than for rooms. On the 
other hand, you can receive rent benefit (huurtoeslag) from the Tax 
and Customs Administration under certain conditions, which could 
effectively mean that you pay less rent. For more information on the 
rent benefit, please visit the Tax and Customs Administration website.

+ You have complete freedom.
+ In the social sector (often through a housing association),
you can get very good value for money.
- Long wait times.
- You have to handle all practical matters on your own.
- Typically, no contact with fellow students in the house.

6. Sharing a residence

In order to reduce costs and increase your chances, you can opt to 
share a residence with several others. 
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This means renting a residence with a few other people. You split up 
the rooms and the total rental price among yourselves.

+ It may result in a high-quality living space.
+ It can be relatively cheap.
+ Living together with friends or acquaintances.
- Not every landlord is looking for student tenants.
- Each party is responsible for the whole: if one flatmate doesn’t 
pay the rent, the others will have to pay more to make up the 
difference.

7.  Vacancy Law (Leegstandwet)

It is possible to rent a residential unit that is available according to the 
rules of the Vacancy Law. For example, a landlord may want to rent out 
a property temporarily until it is sold. A permit must be issued by the 
municipality for this type of rental (without the permit, it is considered 
a standard rental agreement). A drawback of this type of rental is that 
fewer rental protection provisions apply. In the event of cancelling the 
rental agreement, the landlord must observe a notice period of at least 
three months.

In addition, the minimum duration of the rental agreement is six 
months.

+ Suitable as a transitional situation while seeking permanent 
housing.
+ It may result in a high-quality living space.
- Little rental protection: after six months, the landlord can 
cancel the rental agreement without providing a reason, but 
must observe a notice period of three months.
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8. Anti-squatting housing

Anti-squatting housing is an affordable way to live. Buildings that are 
going to be demolished or are temporarily vacant can be “loaned” by 
an anti-squatting agency in order to prevent squatters from occupying 
the premises. The residents pay a specific amount each month. This 
payment is not rent; it is a reimbursement for the gas, water, electricity, 
and other services provided. Since there is no rental agreement 
involved, there is no rental protection. You can be evicted from the 
premises at any time (the notice period is often two weeks).

+ Low price.
+ Relatively large living space.
- Little clarity about your rights, few certainties.
- Facilities are often in poor condition.
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Chapter 2  
Looking for a room

Before you begin your search, it is wise to 
take stock of your realistic requirements 
for a room. How large do you need the 
room to be? Is it important to have your 
own washing facilities? Do you need 
to be able to reach your educational 
institution or the city centre within ten 
minutes by bicycle? How many people 
are you prepared to share the facilities in 
the residence with? The answers to these 
questions will help you in your search. The 
first residence you find probably won’t 
be perfect. Just remember that you can 
also search for a better home while living 
at your first, less-than-perfect one. The 
newest occupant often gets the smallest 
room in student residences, but you can 
often work your way up quickly.

Tip
Register with Entree as 
soon as possible. Entree is 
the partnership between 
housing providers in the 
Arnhem and Nijmegen 
region. This allows 
you to accumulate the 
necessary wait time 
during your studies to 
get a residence after your 
time as a student.

There are several ways to search a room:
•	 Via SSH&
•	 Via the International Office of your university
•	 Via the internet
•	 Via social media
•	 Via an agency
•	 Via advertisements
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The advantages and disadvantages of these different methods are 
discussed below. We have also included some examples from other 
housing agencies. 

 

SSH&
SSH&, Nijmegen and Arnhem’s leading student housing provider, has 
25 residential complexes and nearly 80 student properties with 6500 
units for students in total. Once you register, you can respond to rooms 
that become available. You can register at this website: www.sshn.nl. 
To register you are required to have valid proof of enrolment, since the 
SSH& only rents out to students. 

The SSH& started to allocate their rooms exclusively by lottery as of 
1 July 2020. Any registered person can enter the draw for rooms with 
shared facilities. Only current SSH& tenants can partake in the draw for 
independent residences (with private facilities) located in Nijmegen. 

Independent residences located in Arnhem do not have the restriction  
that you need to be already renting a residence from the SSH&.

Travel-based urgency
If your travel time from your current residence to the station in 
Nijmegen is longer than two hours, you are eligible for travel-based 
urgency. With urgency you will have priority for rooms found in the 
Vossenveld complex. For current information, you can always visit 
the SSH& website: www.sshn.nl
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Commissie van Toewijzing 
(allocation committee)

If you feel that there are founded personal reasons as to why 
you very urgently require housing, you can also submit a written 
request to the Commissie van Toewijzing. The committee consists 
of three students. The secretarial office is managed by SSH&. Each 
candidate’s situation is examined individually, after which a decision 
will be made. It is important that you provide a clear description of 
the reasons why you feel you deserve urgency.

Cohabitation is possible too at SSH&. You can register as a couple with 
your partner. Once you are registered as a “duo”, you can respond to 
double occupancy residences for two people. However, this is only 
possible if either you or your partner is already renting from the SSH&.

Every Wednesday, at 12.00 p.m., the SSH& publishes their vacant 
rooms and residences on their listings page. You have one week to 
respond, until 11.00 a.m. the following Wednesday. You can respond 
to one room (or residence as soon as you are living with us) every 
week. After that, the rooms and residences will be divided. The lottery 
is done through a system and the system choses at random.
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The International Office of your Uni-
versity

At both the HAN and the RU there is a special department which 
helps international students with their housing. There are some re-
quirements you have to meet to be applicable for the housing these 
offices provide. For the RU you have to live further than 350 kilome-
ters from Nijmegen to be applicable. For the HAN you have to come 
from a country for which you require a visum to visit the Netherlands.

In case you meet these requirements you can find more info about 
the housing the International Offices of the universities provide here:
https://www.ru.nl/io/english/

https://www.han.nl/international/english/about-han/internation-
al-office/ 

These offices can help you greatly with your housing, but they only 
offer rooms for a limited amount of time (a half or one year) and 
from which you cannot resign during that time. So if you plan to stay 
longer this may not be the best option for you.

Internet
Student rooms are offered on various internet sites. You can often cre-
ate a profile yourself and respond to the rooms on offer or post your 
own request for a room. Examples of websites:
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www.kamernet.nl - Kamernet is a well-known provider. In order to 
respond to rooms, you must pay a fee of €19.00 which allows you 
to respond to rooms for a 15-day period. You can also receive free 
e-mails when rooms open up.
www.kamer.nl - This website also has a large selection of rooms. For 
a fee of €9.32 per month, you get unlimited responses to all rooms. 
Under certain conditions, there is a “room guarantee”: if you do not 
find a room within six months, then you can request a reimbursement 
of your registration fee.
www.kamertje.nl - You get unlimited responses to all rooms for 
€19.95 per month. You can also receive free e-mails when rooms open 
up.
www.directwonen.nl - Many available residences are listed on this 
site. Registering and responding to offers is free, but you may have to 
pay fees to an advertiser when you sign your rental agreement.

+ It is easy.
+ Posting a request is almost always free.
+ Most sites have an e-mail service that keeps you up to date on 
new rooms.
- It often costs money to respond to a room.
- Since it is easy, you are frequently not the only one who has 
been invited, so it requires a bit of perseverance.
- Advertising sites do not guarantee you fair rent.
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Visiting residences and meeting flat-
mates

When a room opens up in a student residence, the occupants often 
organise an evening to view the space, inviting several flatmate can-
didates. The residents ultimately determine who can live in the room. 
When you are invited to one of these evenings, it is wise to present 
yourself as the ideal candidate. Here are some tips:

You should ask questions. A conversation in which you are engaged 
is better than a “hearing”, not to mention that it shows your interest. 
You can exaggerate, but make sure you are being yourself. Don’t be 
alarmed by strange questions: respond to them with equally original 
answers! If you are rejected, ask why. Hang in there, it will go better 
next time!

Social media
You can use social media like Facebook to let the world know that 
you are looking for a room. It also allows you to keep track of avail-
able residences! There are a variety of Facebook groups where new 
rooms are constantly posted, such as “Kamersite, voor het gratis 
posten en reageren op kamers in Nijmegen” and “Kamer Te Huur In 
Nijmegen”. You can also simply search for “kamers nijmegen” which 
will provide a list of a lot of Facebook groups.

+ Using social media is free.
- Social media pages are very busy, so there is a lot of competi-
tion.
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Agencies
In Nijmegen, there are several commercial agencies that can help you 
find a room. These agencies act as an intermediary between you and 
the landlord. You pay a fee to the agency for this service.

+ They will search for a room for you.
+ Generally, you will be able to quickly find a place to live.
- High fees for mediation.
- Agencies often specialise in the somewhat higher price class-
es and independent residences. These types of residences are 
rarely ideal for a first-year student.
- Agencies do not guarantee you fair rent.

The advantages and drawbacks of various agencies are briefly dis-
cussed below.

1. Kamerbeheerservice (KBS)

This room administrator mediates between parties and also manages 
various rooms.

+ Registration is free.
- KBS organises viewings with up to six people.
- You have to call the office regularly.
- When you sign your rental agreement, you must pay a fee of 
€120.00.
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2. Rots-Vast

+ When a property opens up, you will receive an e-mail.
+ You can register for free.
- You pay filing and administrative fees, which are not fixed 
beforehand. These fees can be quite high!

3. Wibeco

Wibeco rents out rooms in the Albertinum monastery on Hey-
endaalseweg. Wibeco also rents out other residential units.

+ There are no contract or mediation fees. Registration costs 
€27.50 annually.

4. Woonburo

Woonburo offers rooms as well as many upper-floor and independent 
residences.

+ No registration fees.
- High fees upon signing the rental agreement: In addition to 
€75.00 in contract fees, you pay €275.00 in mediation fees for a 
room, €550.00 for an upper-floor residence, and €700.00 for an 
apartment, none of which include VAT. 



Please note!
Finding a residence via an advertising site or agency does not guarantee 
you fair rent or a fair rental agreement that meets legal requirements. 
In fact, it often turns out that the property on offer does not meet legal 
requirements. Chapter 4 contains more information on your rights 
and obligations. Don’t allow yourself to be fooled simply because a 
professional party is involved in drawing up the rental agreement.
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Advertisements
You can search for advertisements in regional and home delivery 
newspapers (De Gelderlander or De Brug). You can also place an ad in 
these newspapers yourself.

- These generally only offer owner-occupied residences.

Hanging ads in supermarkets (for landlords), cafes, or at the universi-
ty (for student residences) can also work well. Make sure that your ad 
stands out, because you won’t be the only one putting one up.

+  People who call you are actually interested in you, otherwise 
they would not call.
-  Requires a lot of time to get results (you often have to hang up 
new ads, because something new is often quickly posted over 
them).



Chapter 3  
Residence found! What do I do now?

Registering with the municipality
It is important to be aware of the fact that several institutions assume 
that you will register with the municipality you are moving to using the 
address at which you are going to live. One of these organisations is the 
Tax and Customs Administration. It uses this registration to determine 
matters such as your eligibility for rent benefit (see below).

In general, you are required to register at your correct address. For 
example, if you are registered at the wrong address, this will result in 
difficulties when applying for different types of benefits. You can also 
be fined for not registering at the correct address in time.

Requesting rent benefit (huurtoe-
slag)
You can apply for the rent benefit at the Tax and Customs Administration. 
When renting residences that are not independent, you are typically 
not entitled to this benefit (SSH& will indicate whether or not your 
case is an exception). In principle, you can claim rent benefit for 
independent living spaces. Independent living spaces are residences 
with their own front door and washing facilities (shower/bath), toilet, 
and kitchen in the space itself. Studios and apartments are typically 
independent living spaces.
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The right to rent benefit only exists if the calculated rent (rekenhuur) 
is not higher than the benefit limit. The benefit limit for persons 18-23 
is €414.02 per month and for persons over 23, it is €710.68 per month 
(reference: August 2017).

The calculated rent consists of the basic rental price plus “service 
costs” as defined by the Wet op de huurtoeslag (rent benefit act), 
which is different from what is typically considered to be a service 
cost! These costs are:

•	 Cleaning fees for common areas
•	 Energy expenses for common areas
•	 Caretaker costs
•	 Costs for service and recreation areas

The maximum of these “service costs” is €48.00 in total, with a 
sub-maximum of €12.00 per category.

The amount of the rent benefit differs in each situation, but can be up 
to several hundred euros per month. If your annual income is more 
than €22,000, you can no longer claim rent benefit.

It is important to know that you are only eligible for rent benefit if you 
are registered at the address for which you are requesting rent benefit. 
It is also important that the incomes of any other co-residents, includ-
ing sub-tenants, is included in the application. Are you subletting your 
residence to an international student while you are abroad and do 
they want to register at your address? Make sure that your sub-tenant 
provides income information that the Tax and Customs Administration 
can use, otherwise you run the risk of losing your right to rent benefit!
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Residential inspection
It is recommended that you thoroughly inspect the residence before 
moving in to avoid any disputes with your landlord about damages. In 
principle, it is the landlord’s responsibility to create an inspection list, 
which will be discussed further in the next chapter. If the landlord does 
not do this themselves, try to initiate it on your own. It is also useful 
for you to determine the shortcomings of the residence before making 
any agreements, whether that involves mould, broken toilet cisterns, 
non-functioning smoke alarms, or clogged ventilation ducts.
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Chapter 4  
Rights and obligations

The rental agreement
In principle, everything involved in the rental should be documented 
in the rental agreement. Generally, this will be recorded on paper 
in a single document. This does not affect the fact that the rental 
agreement can also be made or modified verbally and agreements 
made in individual e-mails can also be included as part of the rental 
agreement.

It goes without saying that it is better to record as much as possible 
in a document and this is typically what is done. Many landlords use 
a template agreement for this and adjust it to fit the specific rental 
situation (but sometimes they do not). Whatever is stated in the rental 
agreement ultimately takes precedence in any disputes. Any “house 
rules” or “general terms and conditions” only apply if you have had 
the opportunity to review these rules prior to signing the agreement. 
It is recommended that you carefully review the rental agreement 
presented to you prior to signing it and that you understand it as clearly 
as possible. It is also important that you keep the rental agreement or 
a copy or scan of it for safe keeping. This is not just so you know what 
your rights and obligations are, but also because you will need to have 
your rental agreement with you to arrange various matters.

Does that mean that practically anything can be included in the rental 
agreement, without you being able to do anything about it? The basic 
principle for rental agreements is that parties may put anything in 
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there, unless these agreements are in violation of the law. This key rule 
assumes that you, as a party in the agreement, have the freedom to 
negotiate. In practice, this is often not the case when it comes to renting 
a residence and prospective tenants often feel forced to sign contracts 
that contain provisions which affect them very negatively. Rental law 
also contains many regulations that protect tenants and which make 
certain agreements entirely invalid. Tenants in the Netherlands are 
well protected and have many instruments at hand to fight for their 
rights. In this chapter, several common topics are addressed.

The information provided below is a rough outline of rental law, which 
only serves as basic information and is not intended to be complete. 
Do you have legal questions as a result of what you have read in 
this chapter? If so, you should contact the AKKU Rechtswinkel or, if 
it pertains to rental prices, overdue maintenance, or service costs, 
contact Huurteams Nijmegen. The authors of this brochure strongly 
advise against taking legal action against landlords on your own if you 
are not sufficiently informed.

1. Obligations of the tenant

The obligations of the tenant are essentially quite simple. The tenant 
must:

•	 Pay the rent in a timely fashion
•	 Not damage the property
•	 Not be a nuisance in any way
•	 Repair “minor defects” on their own
•	 Promptly inform the landlord of problems with the property or 

payment
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The tenant must also behave appropriately. In practice, this means 
that you comply with reasonable requests from the landlord. In doing 
so, you must sometimes provide the landlord with access to the 
property if something must be repaired, you must be respectful of the 
property and of your co-habitants, and you must report problems in a 
timely fashion.

For a more specific definition of “minor defects”, please refer to the 
“Defects and overdue maintenance” section on page 42.

2. Contract and mediation fees

It is not uncommon for landlords to charge fees for drawing up the 
contract or similar tasks. Sometimes, separate fees will be charged for 
issuing keys or organising viewings. The case law for these fees varies, 
but the district judge who presides over nearly all Nijmegen rental 
cases typically considers these inadmissible. Ultimately, it depends 
on the circumstances of the case or the specific fees that are being 
charged. Do you think that you were wrongly charged for contract 
fees? If so, contact the AKKU Rechtswinkel for further consultation.

Please note: contract costs must be distinguished from mediation fees. 
Contract fees are requested by the landlord, whereas mediation fees 
are requested by someone other than the landlord (the intermediary). 
Prior to 1 July 2016, requesting mediation fees was only prohibited for 
independent living spaces. For the other types of residences, it differed 
by case. Since 1 July 2016, intermediaries are not permitted to charge 
mediation fees for both shared and independent units.
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3. Inspection list

Earlier in the brochure, we mentioned that creating an inspection list is 
advisable and that this is, in principle, the responsibility of the landlord. 
Without a completed inspection list, the tenant is not liable for any 
damage that is detected later upon leaving the premises. From a legal 
perspective, the tenant receives the property in the same condition as 
they will ultimately return the property, unless the landlord can prove 
otherwise.

However, it is recommended to push for an inspection list and, if the 
landlord does not do this, to do it yourself. The reason for this is that 
landlords are not always aware of the need for an inspection list and 
the consequences that not creating one will have for them. In practice, 
you also see that landlords decide to withhold the security deposit 
after you have vacated the premises, because they find damage that 
had actually been there at the beginning of the rental period. This is 
not allowed, but the only way to get your deposit back is to begin the 
legal process. In order to avoid a long, drawn-out legal procedure, it is 
best for both the tenant and the landlord that they thoroughly inspect 
the residence together at the start of the rental period.

4. Security deposit

It is common that a landlord will ask for a specific amount as a deposit. 
Typically, the deposit is equal to one or two months of rent. The idea 
behind a deposit is that it provides the landlord with security in the 
event that the tenant behaves inappropriately and in turn, the landlord 
suffers damages. In this case, the landlord is entitled to deduct the 
damages from the deposit. At the end of the rental agreement, the 
deposit is returned to the tenant if they, in principle, have conducted 
themselves appropriately.
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It is legally impossible to offset the deposit using the rent paid. The 
deposit is not legally regulated. For the precise obligations regarding 
the security deposit, you must refer to the rental agreement, but the 
deposit provisions are often relatively concise.

The deposit often involves doing what is necessary. Dishonest landlords 
often illegally withhold the deposit, because the costs associated with 
getting it back are frequently higher than the amount itself. This has 
resulted in tenants often using this deposit to settle their last month’s 
rent in order to prevent it from being withheld, since there is no penalty 
for that from a legal perspective.

Are you unsure if your landlord has wrongfully withheld the deposit? If 
so, contact the AKKU Rechtswinkel for advice.

5. Contract length

Prior to 1 July 2016, it was very difficult for landlords to make contracts 
that ended after a specific period of time. Even if a “fixed-term” contract 
was made (e.g. for one year), the contract was renewed indefinitely 
from a legal perspective, with a few exceptions. A contract that was 
made for a fixed term could be cancelled by the tenant, but not in the 
interim period. In general, the landlord could only get rid of a tenant 
by dissolving or terminating the rental agreement, but as a rule that 
was impossible if the tenant did not behave inappropriately (for 
more information, see the section “Protection in the event of rental 
cancellation” on page 45 ).

Since 1 July 2016, the regulations for fixed-term contracts have 
changed. If a fixed-term contract was signed (i.e. not the start of the 
contract) prior to 1 July 2016, then this contract will expire at the end 
of its term, provided the following conditions have been met:
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•	 The	fixed	term	cannot	be	longer	than	two	years	for	independ-
ent residences (see: page 19) and not longer than five years for 
shared units.
•	 The	landlord	must	inform	the	tenant	of	the	end	of	the	rental	
agreement between one and three months prior to the end 
date.

After a fixed-term agreement with the landlord has expired, the 
landlord is not permitted to enter into another fixed-term agreement 
with you. If this is done, the second agreement is considered to be an 
indefinite one that is being continued.

It is also possible for landlords to make the rental dependent upon 
whether the tenant still belongs to their target group. Students are 
one of these target groups. In a “campus contract” such as the default 
contract that SSH& uses, the landlord is authorised to request proof 
of enrolment from the tenant. If the tenant is unable to provide this, 
then the landlord is authorised to cancel the rental agreement. SSH& 
employs a policy in which they typically request proof of enrolment in 
October and, if the tenant is no longer a student, they give them until 
roughly June to relocate.

Rental price law
The rental price typically consists of a base rental price and a service 
cost component (e.g. gas, water, electricity, TV, internet, etc.). This is 
usually apparent in the rental agreement. If that is not the case, you 
have an all-inclusive rental price, which is discussed further in the next 
section.

In the Netherlands, rental prices are very strictly and uniformly 
regulated. When we say uniform, we mean that the property valuation 
system - which determines the maximum rental price of your residence -



takes the market value of your residence into serious consideration. 
This means that rental price law has a greater impact on scarce rental 
markets, such as Nijmegen’s, than it does on less competitive ones. In 
turn, this makes it particularly wise to thoroughly examine a room in 
Nijmegen that appears inexpensive. For example, it is not uncommon 
to see a tiny room in Nijmegen city centre going for 300 euros a month. 
That may be the market value, but it is often the case that those kinds 
of centrally located shoeboxes are not even worth half that amount.

Below, we explain exactly how rental price law works. What is your 
residence worth? How do you dispute your rental price? What about 
the service charges?

Maximum base rental price
In principle, the base rent is connected to the legal maximum, which 
is based on a point system that is used to calculate the property 
valuation (the “property valuation system”). Points are determined 
using the facilities available in the unit (e.g. size, washing facilities, 
heating). The system is different for independent and shared units.

The next page shows the property valuation system for a shared unit. 
This will allow you to check whether your base rent is fair. We have 
opted to only include the point system for shared units because that 
is the most common type of residence for students. The scale below is 
not 100% complete, but it gives you a general idea of how much your 
residence is worth. It is also possible to get a more comprehensive point 
score by providing your information to this site: www.huurcommissie.
nl. This site also has the current tables for maximum base rent prices.
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Point system (1/3)
1. Area
Only the surface area where the floor-to-ceiling height is at 
least 1.5 metres should be included. Surface areas with figures 
ending in 0.5m² or more should be rounded up and rounded 
down for those ending in less than 0.5m². The surface area of a 
space should not be included if at least 50% of the space is not 
2.10 metres in height.

•	 Room(s) and kitchen per m².
•	 Heated common areas (also open-plan kitchen) total-

ling at least 15 m², per m².

Please note: this number must be shared with all residents who 
can use it.

2. Heating
•	 If there is central heating, heated room(s) and kitchen 

per m².
•	 If there is a gas connection, fireplace or smoke extrac-

tion for gas stoves.
•	 Thermostat controls on hot-water radiators.  

 
3. Kitchen
No points if the countertop is shorter than 1 m or if there is
no hot water, no connection for a refrigerator or stove, and
no ventilation duct.

•	 Separate, private kitchen.
•	 Private kitchen in living room of 25 m² or more.
•	 Private kitchen in living room of 15 to 25 m² in size.
•	 Private kitchen in shared room.
•	 Common kitchen used by up to five residential units.
•	 Common kitchen used by more than five residential 

units.

Points:

5 points
5 points

0,75 point

3 points

3 points

20 points
20 points
10 points
10 points
4 points
0 points
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Point system (2/3)
4. Toilet
•	 Private toilet.
•	 Toilet shared with up to five residential units.
•	 Toilet shared with more than five residential units.

5. Bathroom
A wash basin is only counted once.
•	 Private shower or bath.
•	 Shower or bath shared with up to eight residential 

units.
•	 Shower or bath shared with more than eight residen-

tial units.
•	 Private wash basin (not located in the toilet).
•	 Communal wash basin in a lockable space shared 

with up to five residential units.

6. Outdoor space
Outdoor space must be paved to some extent (with tiles, plat-
forms, etc.) and feature a railing.

•	 Private outdoor area larger than 10 m².
•	 Private outdoor area between 4 and 10 m².
•	 Common outdoor area larger than 10 m².
•	 Common outdoor area between 4 and 10 m².

7. Bicycle parking facilities
A bicycle parking facility must be at least 2 m² in size for each 
residential unit. It must also be covered and lockable.

•	 Private bicycle parking facility.
•	 Common bicycle parking facility

Points: 

12 points
2 points
0 points

15 points
3 points

0 points

10 points
2 points

9 points
3 points
6 points
2 points

6 points
2 points
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Point system (3/3)
8. Point reductions
•	 Total surface area of living room and bedroom is less 

than 10 m².
•	 The unit or its toilet is only accessible via a living room 

or bedroom of a different resident.
•	 The residential space is located on the 5th floor or      

higher and does not have a lift.
•	 The window (not including the frame) of the primary 

room in the unit is smaller than 0.75 m².
•	 The lowest window frame of the primary room in the 

unit more than 1.6 m above the floor.
•	 There is a facade wall within 5 m of the largest 

window of the primary room in the unit.
•	 Hot meals cannot be made in either the residential 

unit or the common spaces.
   
11. National monument
•	 Is the residence part of a national monument?

Total: 

Points: 

-10 points

-10 points

-5 points

-10 points

-10 points

-10 points

-20 points

Yes: 50 points
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[*] The maximum rental price limit for more than 750 points is the 
amount obtained by multiplying €1.07 (that amount corresponds to the 
difference between the amounts specified for 750 and 749 points) by the 
number of points for the residential unit, subtracting it by 750 and then 
adding €975.02 (that amount corresponds to the amount specified for 
750 points).

(Huurcommissie, April 2017)

Example:
Bob lives in a heated student room that is 15 m² in size with a wash basin 
(75+10+10=95 points) in a mansion in Nijmegen-Oost. His radiator has 
an adjustable thermostat knob (3 points). Four other students live in 
his house. The five of them share a 20 m² kitchen (20 points), a toilet 
(2 points), and a bathroom with a shower (3 points). They do not have 
a garden or covered bicycle parking facility (they leave their bicycles 
in the gravel-covered front garden). Bob’s unit is 95+3+20+2+2=123 
points, which is calculated to be 252.38 euros.

Important: additional fees are often charged for a parking space. 
Parking spaces are typically a part of the premises and therefore must 
be valuated using the point system.

Have you calculated the total number of points? You can find the 
maximum base rent for your number of points below. Is your rent too 
high? The next few pages contain information on how you can request 
that your excessive rental price be changed.
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Rent reduction
Dutch rental law addresses “liberalised” and “non-liberalised” residential 
units. In practice, the terms “free rent sector” and “social housing” are 
still used. A liberalised residential unit is an independent residence 
that has a monetary value of more than €710.68 (reference August 
2018) in base rent according to the property valuation system. If that 
is the case, the property valuation system can be ignored and the 
landlord can ask whatever they want for the residence. If the residence 
is worth less than that, non-liberalised, then the tenant can challenge 
the rental price with the Huurcommissie. The Huurcommissie is an 
easily accessible, legal institution that specifically handles rental price 
disputes. Starting a procedure with the Huurcommissie costs 25 euros. 
The 25 euros will be returned to you if you win the case. A judgement 
from the Huurcommissie is binding.

There are two procedures for disputes regarding base rent:

1. Have you been in the residence for less than six months? If so, 
you can submit a request to assess the initial rental price to the 
Huurcommissie. The Huurcommissie will investigate what the 
residence is worth. Is the value lower than the agreed upon rental 
price? If so, then the Huurcommissie will retroactively lower the 
rental price up to the start of the rental period. That means that if 
you have already paid too much for several months, the landlord 
must refund the excess rent to you. You will also pay lower rent 
from then on. You may also be able to use the overpaid rent to 
offset the rent that you have to pay in the future.

2. Have you been living in your room for longer than six months and 
want to challenge the rental price? If so, you must first present a 
proposal for a rent reduction to the landlord, which must allow for 
a minimum of two full months between the date the
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proposal was sent and the date that the proposal will go into effect. 
You must also include the following in the proposal:

•	 the current rental price and the percentage or amount that it 
will be changed;

•	 the new rental price and the proposed date for it to start.

The landlord has eight weeks to respond. If they do not respond 
or refuse to cooperate with the reduction, you can go to the 
Huurcommissie. In this case, the rent reduction does not apply 
retroactively. The rent reduction begins on the rent reduction date 
that was proposed.

Please note: The second procedure can only be started if the initial 
rental price that was agreed upon is lower than €710.68. That means 
that if you are renting an independent residential unit for a higher 
amount and six months have already passed, you can no longer 
challenge the rental price, even if the residence is worth less according 
to the point system.

The Huurteams Nijmegen foundation is a non-profit organisation 
funded by the municipality that helps to arrange procedures with the 
Huurcommissies on behalf of Nijmegen tenants. The Huurteams have 
a great deal of expertise in the field of rental law and provide their 
services entirely for free. If you think that you are paying too much 
rent, then it is strongly recommended that you contact Huurteams.

Please note: Every landlord is different. Sometimes your landlord is a 
property tycoon or slumlord who will barely bat an eye at a rental price 
procedure, but other times they are a private owner who doesn’t know 
a thing about rental price legislation and have based their finances for 
the years to come on a rental price that is too high. Bear in mind that 
starting a rental price procedure will rub many landlords the wrong 
way and their responses may be less than pleasant.
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Service fees
You typically pay service fees with an advance payment. The contract 
will specify which additional services are provided. Examples of these 
include gas, water, electricity, TV, and internet as well as cleaning 
expenses, glass insurance, and a portion of the fire-fighting equipment 
costs. At the end of the year, you should receive a summary with 
the costs that were actually incurred, which will be paid using the 
advance payment. The landlord is not allowed to make any profit on 
the service fees. You may be refunded money or you may have to pay 
more. If you wish to check that everything is correct, your landlord 
is required to cooperate with a request to review the accounting.

Historically, landlords often charge service fees that are too high, 
charge for fees that are not permitted, or do not settle these fees.

Examples of unauthorised service fees are owner taxes (property tax, 
certain taxes from the water board), ownership association fees, and boiler 
maintenance fees. These fees cannot be charged because, in reality, no 
service is being provided to the tenant, since these are expenses that the 
landlord would have to pay even if there were no rental system in place.

You can contact the Huurcommissie to determine what service 
fees you owe over the course of a financial year. You can set 
up this procedure starting on 1 July, after the financial year or 
which you are requesting a review. You can also approach the 
Huurcommissie to review an advance payment that is too high.

If you have any doubts about your service fees, how they are 
settled, or whether specific expenses are authorised? You 
can also approach Huurteams Nijmegen for free legal advice 
regarding service fees or to handle the procedures for you.
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All-inclusive rental price
Sometimes a landlord does not distinguish between the base rental 
price and the service fee component. If that is the case and you will still 
be making use of services, then this is an all-inclusive rental price. This 
is an undesirable situation for a tenant, because this situation makes it 
difficult or impossible for a service fee statement to be requested. As 
such, it is advisable that the tenant make clear agreements regarding 
which fees cover specific costs.

If this does not occur, then you have an easy “in” with the Huurcommissie. 
If the Huurcommissie discovers that there is an all-inclusive rental 
price during a procedure, it will split it up by default, with 55% of 
the all-inclusive price being considered the base rent and 25% being 
the advance payment for service fees. The remaining 20% of the all-
inclusive price will no longer apply.

Rent increase
The landlord is permitted to raise the base rental price a maximum 
of one time each year (but this is not permitted for an all-inclusive 
price). In the case of renovations to the residence, this can be ignored. 
Each year, the government determines what percentage the rental 
price is permitted to increase. Currently (reference: August 2018), the 
maximum increase for a shared residential unit (a room) is 2,9% of the 
base rent.



44

For independent residential units, the landlord can also apply an 
income-dependent rent increase. In that case, the maximum rent 
increase is 3,9% if the income of the tenant is €41.056 or less and 5,4% if 
their income is above that amount. If the amount is higher, the landlord 
must submit a statement to the Tax and Customs Administration 
indicating that your income is greater than €41.056.

In the case of either an independent or shared residential unit, your 
landlord must present a rent increase proposal two months prior to the 
proposed change.

The following must be contained in the proposal:
•	 The current rental price and the percentage or amount that it 

will be changed;
•	 The new rental price and the proposed date for it to start;
•	 The manner and period in which an objection can be made and 

what the consequences will be if no objection is expressed.

Did you object to the rent increase, but the landlord is still going through 
with it? If so, they must request a ruling from the Huurcommissie. This 
must take place within six weeks of the proposed date of the rent 
increase. If the request is submitted too late, then the increase will not 
go into effect on that date.

An exception to the rent increase rules involves home improvements. 
In this case, the price can be adjusted during the year. The rent increase 
must be proportionate to the improvements made and even in this 
case, the rental price is not allowed to exceed the maximum rental price. 
This does not apply to situations involving overdue maintenance: you 
have already paid rent for standard maintenance, after all! Of course, 
you have the option to object in these instances as well. In particular, 
your landlord must make it known that they are going to improve 
the residence. If they do not do that or you do not provide consent 
beforehand, then you can decline the rent increase.



Defects and overdue maintenance
Defects were discussed earlier in the brochure. Defects are, broadly 
speaking, any shortcomings on the premises. We have chosen to focus 
on maintenance defects since these are the most common occurrence 
in practice. In principle, defects must be handled by the landlord, unless 
these can be considered “minor” defects. “Minor defects” are defects 
that do not require any specialised knowledge and do not involve any 
significant expenses. The “Besluit kleine herstellingen” (small repairs 
decree) also includes several repairs that can be expected of tenants, 
such as the replacement of bulbs and wall sockets. For the long, 
complete list, please refer to the decree directly (Google is your friend). 
The list in the decree is not exhaustive.

A good rule of thumb is that a defect is “minor” if the average person 
could be expected to be able to buy the tools necessary to fix it at 
the nearest convenience store for less than ten euros. For example, in 
the event of a clogged sink, you could be expected to first use a clog 
remover and a drain cleaner to loosen it up before you involved the 
landlord. Superficial mould and limescale are also your responsibility. 
You should also bear in mind that, as a tenant, you are also responsible 
for any damage that occurs as a result of overdue minor maintenance. 
Don’t let the mould build up.

All the maintenance that is not “minor” is handled by the landlord. 
Deep clogs, rotted floors, broken windows, broken locks, and loose 
tiles must all be promptly repaired or replaced by the landlord. The 
same goes for any rented items or services. Examples of this are a 
refrigerator or washing machine that come with the residence as well 
as internet that is not working.
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It goes without saying that it is the tenant’s responsibility to inform 
the landlord of defects. The speed at which defects are repaired differs 
for each landlord. SSH& has an emergency number that allows you to 
reach the complex caretaker in the event of emergency, even at night 
and during the weekend, but the average private landlord is less likely 
to respond as quickly. If your landlord takes too long to begin working 
or does not start at all, rental law provides you with two options to 
force them to make the repair.

1. The first option is to request that the Huurcommissie lower your rent 
until the overdue maintenance has been completed. To do this, you 
first have to notify your landlord of the defects and give them a period 
of six weeks to rectify them. If this does not occur, the Huurcommissie 
will move to lower the rent. The drawback of this procedure is that 
it takes a fairly long time. Also, the Huurcommissie typically only 
moves to lower the rent in the event of fairly serious defects (please 
refer to the “Gebrekenboek” (defect book) of the Huurcommissie; 
Google is your friend). The Huurcommissie will not intervene for 
internet that does not work. A third drawback to this procedure is 
that the landlord may decide not to do anything about the defects. 

2. The second option is for the tenant to clearly notify the landlord of 
the defect and to provide them with a reasonable period in which 
to resolve it. If the landlord does not resolve the issue within the set 
period, then the tenant is entitled to fix the defect on their own or 
hire someone else to do it, deducting the (reasonable!) costs from 
the rent.

The most effective option differs for each situation. For smaller 
maintenance issues (which are not “minor defects”), option 2 is 
typically the most effective, particularly because the Huurcommissie is 
not terribly familiar with these types of situations.
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For more significant maintenance problems, such as the absence of 
natural light or the presence of large mould quantities, simply hiring a 
contractor or mould removal company on your own is not always the 
best choice.

Maintenance defects are complicated. We recommend contacting 
Huurteams Nijmegen if these types of situations become a problem 
for you. They offer free advice and legal assistance.
 

Subletting and co-habitation
The rules for subletting are as follows. In principle, for independent 
residential units (rooms), subletting is not permitted without the 
consent of the landlord. For independent residential units, a section of 
the unit can be sublet. The same is true for allowing someone to use 
your residence for free or for allowing a friend or partner to move in. 
These rules can be waived in an agreement. In practice, the landlord 
stipulates that you can only sublet with their permission. If you sublet 
without permission, this serves as grounds for the landlord to terminate 
or dissolve the rental agreement.

If you receive rent benefit, it is important to consider that a sub-tenant 
may wish to register at their new address. This can affect your right to 
rent benefit if the collective income of you and the sub-tenant, who 
now counts as a co-habitant, amounts to more than the maximum 
income. If your sub-tenant is a Dutch student, this is typically not an 
issue, because the Tax and Customs Administration has access to the 
income records of your sub-tenant. If you sublet to an international 
student, make sure that they provide an income statement for the 
previous year in a timely fashion and ensure that they also promptly 
submit an income statement for the period during which they were 
the sub-tenant.
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Protection in the event of rental 
cancellation
Dutch law affords its tenants strong rental protection. Until recently (1 
July 2016), the basic principle was that tenants could keep living on the 
premises for as long as they wanted. There were a number of exceptional 
cases, but they were infrequent. Rental law has since become more 
flexible with the introduction of fixed-term rental agreements, but 
otherwise, rental law has remained relatively unchanged.

The rules for fixed-term contracts are the simplest. In this situation, the 
agreement expires at the end of the fixed term that has been agreed 
upon. The landlord does not need to cancel it, but does need to inform 
the tenant of the end of the rental agreement between one and three 
months prior to the end date. If they don’t do this, the agreement is 
legally renewed indefinitely. The landlord is not permitted to make 
a second fixed-term agreement with you. If they do so, this will be 
considered to be an agreement for an indefinite period. For fixed-term 
agreements, the landlord is not permitted to cancel the rental prior to 
the end of the rental agreement, though the tenant can.

The landlord can only terminate an agreement for an indefinite period 
by complying with strict rules. In any case, the notice period must be 
three months, with an additional month for each year that you have 
rented the premises (up to six months). Furthermore, the landlord 
must have a well-founded reason for evicting you. Below, we detail the 
most common legal reasons for rental cancellation:

•	 You are not being a good tenant. This is the most common 
reason. This essentially means that you have not paid your rent in 
several months, systematically pay your rent late, are a substantial 
nuisance to the other residents, or are otherwise not doing what 
can reasonably be expected of a tenant (see: “Obligations of the 
tenant”, page 24);
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•	 You have rented your room temporarily and the explicit intention 
is that the landlord would eventually move back into the premises 
after some time (example: subletting situation);

•	 The landlord urgently needs the residence for a different purpose, 
such as for their own use, for sale, or for rental of the premises 
not otherwise specified. Example: use by a family member or by 
the landlord;

•	 In the case of a campus contract (special rental agreements for 
students for which the landlord can request proof of enrolment): 
because you were unable to provide proof of enrolment;

•	 The usage of the property in which you are living is in conflict 
with the applicable zoning plan and the landlord wants to use 
the property in accordance with that zoning plan.

Do you not agree with your landlord’s reason for termination? They 
cannot simply cancel the rental agreement on their own. The tenant 
can only be evicted if the court agrees with the rental cancellation. 
Therefore, the landlord must demonstrate that they are prepared to 
go to court.

Please note: If after signing the rental contract, you enter into a 
separate agreement to leave the residence on a specific date, this is 
binding. Specifically, this situation means that the rental has been 
mutually cancelled. In this instance, you have mutually agreed to end 
the rental agreement yourself. However, an agreement like this should 
never be a condition for the creation of a rental contract.

Your landlord may sell the residence to someone else. In that case, 
the new owner becomes your landlord and will continue the rental 
agreement with you. You can continue to claim rental protection.
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Exceptions to rental protection
Rental protection does not apply in the following cases:

1. If you made a rental agreement for a brief period or live in 
an anti-squatting residence, there is no protection outside 
of what is stated in the contract. A rental agreement “for a 
brief period” can be an agreement you made with a hotel 
operator or the landlord of a holiday home. This exception 
applies in cases where it is clear that there cannot and may not 
be any rental protection. Landlords of residences sometimes 
appeal to this situation, but this exception barely ever applies. 

2. If  you live in the same house as your landlord, this is an owner- 
occupied rental. This involves a probationary period of nine months. 
Within this period, the landlord can cancel the rental without 
providing any reason. However, the landlord must provide a notice 
period of three months. After nine months, standard rental protection 
applies, with the understanding that the court can always make a 
decision that takes in account the interests of both the landlord 
and the tenant regarding the continuation of the rental agreement. 

3. For rentals based on the Vacancy Law, the landlord must 
comply with a minimum rental period of six months, but 
can also terminate the rental without providing a reason. 
However, they must provide a notice period of three months 
for the cancellation to be valid. Furthermore, a permit from 
the municipality must beissued for this type of rental. If there is 
no permit, then you are covered by standard rental protection.
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Dissolution
In addition to cancelling the rental, the landlord may also attempt to 
dissolve the rental agreement. Grounds for dissolution are generally 
identical to the cancellation grounds for being a bad tenant. Simply 
put, if the landlord wants to dissolve the rental agreement, then there 
must be something in that agreement that you did not comply with. 
For example, dissolution may be justified if, contrary to the agreement, 
drugs have been present, rent has not been paid, and subletting 
has occurred without consent. However, a court can only rule for 
dissolution if it pertains to the rental of a residential unit. This is not 
something that can simply occur by default. If requested, the court 
will also have to review whether the non-compliance issue is serious 
enough to require dissolution.

Mediation fees
Mediation fees are costs that an agency (a third party, not the landlord) 
charges for bringing the landlord and the tenant into contact. 
Mediation fees typically amount to one or two months of rent. Prior 
to 1 July 2016, mediation fees were a tricky subject. Before that date, 
requesting mediation fees was always illegal for mediation involving 
independent living spaces. The matter was legally complex for shared 
living spaces.

Since 1 July 2016, requesting mediation fees for shared living spaces 
is no longer permitted either, but it still happens. Past experience has 
indicated that you never gain access to the relevant property if you 
don’t pay first. The best tip here is to pay the fee initially, occupy the 
premises, and then make a claim for the reimbursement of the fees 
paid. If you are in the residence already, you are covered by rental 
protection and cannot be evicted from the unit. Furthermore, any 
conflict that occurs will involve the property broker and not the
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landlord. The drawback to this is that you cannot simply decide to use 
the mediation fees to offset the rent to be paid.

The AKKU Student Union can provide you with further advice for 
getting your unjustly paid mediation fees refunded.

Claiming undue payment of rent, 
contract fees, etc.
If, as a result of a judgement from the Huurcommissie, you have been 
granted a retroactive rental decrease, have paid undue contract fees, or 
have anything else that you can claim from your landlord, it is relatively 
simple to make your claim against the landlord. As long as you occupy 
the premises, you are obligated to pay the rent, after all. In principle, 
you can offset these rental periods with any claims that you still have 
against the landlord. This is often excluded in the contract, but these 
types of exclusions are not legally valid in principle.

Rental law: conclusion
Rental law is an interesting field of law that entails more than can be 
addressed in this brief document. It is an essential part of the law for 
many people, but since rental disputes often involve relatively small 
amounts of money, these cases don’t often find their way to higher 
courts. Emotions often run high in rental disputes, which makes the 
chances of the parties arriving at a compromise less likely. In the end, 
it is always preferable to maintain a positive relationship with your 
landlord and to respect the standard rules of social interaction: be 
communicative, try to empathise, and always work towards defusing a 
situation. Has the dispute escalated anyway? If so, try to obtain help as 
soon as possible from organisations such as Huurteams Nijmegen or 
the AKKU Rechtswinkel.



AKKU Student Union
Heyendaalseweg 141 N -1.280
6525 AJ  Nijmegen
024-3615477
www.akku.nu
info@akku.nu
AKKU Rechtswinkel (legal aid centre) office hours: Tuesday from 12.30 
pm to 1.30 pm and Wednesday from 1.00 pm to 3.00 pm. The office is 
located under the walkway to the Radboud Sports Centre.

Stichting Huurteams Nijmegen
Toernooiveld 100
6525 EC  Nijmegen
06-24247473
www.huurteamsnijmegen.nl
info@huurteamsnijmegen.nl
Office hours: Wednesday from 10.00 am to 3.00 pm.

Huurcommissie
Postbus 16495
2500 BL  Den Haag
0800-4887243
www.huurcommissie.nl
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Stichting Studentenhuisvesting Nijmegen (SSH&)
Laan van Scheut 4
Postbus 1175
6501 BD  Nijmegen
024-3594939
www.sshn.nl
info@sshn.nl

Miscellaneous
www.opkamersinnijmegen.nl
www.checkjekamer.nl
www.belastingdienst/toeslagen
www.studentenvakbondakku.nl/bemiddelingskosten
www.entree.nu
www.brandweer.nl/gelderland-zuid
www.nijmegen.nl
www.kamernet.nl
www.kamer.nl
www.kamertje.nl
www.directwonen.nl
www.kbsvastgoedbeheer.nl
www.rotsvast.nl
www.wibeco.nl
www.degelderlander.nl
www.deweekrant.nl/de_brug_nijmegen
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Searching for a room is not 
always easy. Fortunately,

the AKKU Student Union and 
Huurteams Nijmegen are here 
to help you on your way with 
OKiN. This is the best source 
for all your questions about 
student housing in Nijmegen.

This booklet contains 
information about how you 
can find a room, what you 
need to do once you have a 
room, and what your rights 
and obligations are as a tenant. 
If something is not completely 
clear or if your situation is not 
covered, you can always feel 
free to contact the creators of 
this booklet!
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